We want to hear from you!

Questionnaire
Introduction:  Heritage Malta is in the process of creating a draft management plan for the Ħal Saflieni Hypogeum.  This plan will assist and improve the management of this site, ensuring that future generations will be able to enjoy it as well.  This questionnaire is designed to help you express your concerns about this site and to enable you to contribute to the drafting of the management plan.  Feel free to fill in as much of the questionnaire as you wish.  Please help us to create the best possible management plan to protect Malta’s World Heritage!
About You
What is your nationality?
Maltese (

Other ( _________________
Which locality do you live in?
_________________
What is your gender?  

Male (  

Female (
How old are you? 

Under 18 (  

19-25 (  

26-35 (  




36-45(  

46-55(  

55 and over (
What is your interest in cultural heritage? 

Professional (  

Visitor (  

Student (  

Resident(


Other (_________________
Were you previously aware of the World Heritage status of this site? 
Yes (  No (
Are World Heritage sites interesting to you? 



Yes (  No (
Are you interested in the management planning process? 

Yes (  No (
Would you like to participate in the consultation process on the management plan for the Ħal Saflieni Hypogeum? 


Yes (  No (
Have you visited the Ħal Saflieni Hypogeum in the past 3 years?

Yes (  No (
When was your last visit? _________________
Issues:

After consulting the draft plan, which issues do you think are most important to the management of the Hypogeum? Rank issues in order of importance.  (1 is most important, 7 is least important.)

	Issue
	Ranking

	Visitor Facilities
Visitor facilities, maintenance and repair of non-historic facilities, cleanliness and other aspects of visiting a site
	

	Traffic

Transportation to the site, parking, impact of traffic and roads nearby
	

	Access

Visitor numbers, physical, financial, and intellectual accessibility of the cultural heritage resource, to various audiences 
	

	Land Use

Activities happening on site or in buffer zone.  May include recreation, commercial, domestic.
	

	Conservation

Care and maintenance of historic site material fabric and values
	

	Interpretation

Explanatory signs on site, audio guides, local guides and/or staff, other means of understanding the site
	

	Risk Management

Identification of risks to the site and visitors with plan of action for managing such risks
	

	Other
	


Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Visitor facilities
In general, how satisfactory are visitor facilities onsite? 
Excellent (

Good (

Poor (


Don’t Know (
Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Traffic
How did you arrive at the site?  
	Car             (
	Local Bus        (
	Tour Bus          (
	On Foot           (
	Other             (


How convenient was it to get to the site? 
 Excellent (  

Good (  

Poor (  

Don’t Know (
What do you think of parking at the site? 
Excellent (  

Good (
 
Poor (  

Don’t Know (
Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Access 
How do you rate physical access to the site?

Excellent (  

Good (

Poor (  

Don’t Know (
How is elderly and disabled access to the site?

Excellent (  

Good (

Poor (  

Don’t Know (
How is site intellectual accessibility?

Excellent (  

Good (

Poor (  

Don’t Know (
How are site ticket prices? 



Inexpensive ( 

Average ( 

Expensive (
Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

How well are the sites appreciated and understood by the community at a local level?  

Excellent (  

Good (

Poor (  

Don’t Know (
Do you have any comments or suggestions for improving links between the Hypogeum and the neighbouring communities?

Comments:__________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Land Use

Different land uses are practised around the Ħal Saflieni Hypogeum. These uses include residential and commercial development and road usage.

Balancing these uses is important to the successful management of the site.  Please explain which uses and related issues you think are most important.  

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Do you perceive any conflicts between these uses and the World Heritage status of the site? 

___________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Conservation 
There are various factors which affect the preservation of the Hypogeum. Visitors cause changes to the temperature and humidity within the site which in turn contributes to its deterioration.
Is the site in a good state of preservation?


Yes (  No (
Are you aware of any ongoing conservation efforts on the site?
Yes (  No (
What measures should be considered to further protect the site?

	Issue/Site
	Hypogeum

	Limiting access within the site
	Yes (  No (


	Further limiting visitor numbers
	Yes (  No (


	Seasonal closure of site
	Yes (  No (



Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Interpretation 
	
	Excellent
	Good
	Poor
	Don’t Know

	What is your opinion of onsite interpretation
	
	
	
	

	Is the information interesting?
	
	
	
	

	Information Panels
	
	
	
	

	Photos and Pictures
	
	
	
	

	Video presentations
	
	
	
	

	Audio guide
	
	
	
	


Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Risk Management

Which hazards do you think are most important to the management of the Hypogeum? Rank hazards in order of importance.  (1 is most important, 7 is least important.)
	Hazards
	Ranking

	Fire
	

	Theft
	

	Power failure
	

	Uneven or slippery surfaces
	

	Contamination from neighbouring drains
	

	Natural disasters (e.g. earthquakes)
	

	Climate change
	

	Other
	


Comments:___________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

If there any other issues you would like to see addressed in the Management Plans, please let us know:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Thank you for your input!
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